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Dear David:

I want you to know how much we enjoyed the ‘debriefing
session’ held yesterday as part of our organizations team
building exercise. Your staff is extremely approachable and
knowledgeable about processes, outcomes and strategies
involving employee groups. We were provided some sage
advice on how we might best follow-up on the process along
with suggested improvements on the methodology of
restructuring the customer care team. Like any growing
organization, we have our share of challenges and
opportunities moving forward as we engage a larger, broader
and more diverse group of individuals. While I have not
received any feedback from the team on their experiences and
what they gieaned, I am sure that wili be forthcoming. Thank
you for the seryice provided and engaging a great facilitator

s: J. Gorham
Presg ent/ CEO
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